
ARTYPLAN, with more than 50 years of experience in the printing industry, considers service 
quality to be a fundamental element of its business.

ARTYPLAN has implemented a Quality and Environmental Management System based on the 
requirements of UNE-EN ISO 9001:2015 and UNE-EN ISO 14001:2015, with the aim of 
achieving continuous improvement, maximizing customer satisfaction, and ensuring 
environmental protection throughout the company's activities, which consist of: 

The Management of Artyplan is committed to communicating this Quality and Environmental Policy 
to all company employees, ensuring that it is understood and implemented throughout the 
organization. Likewise, this policy is made available to customers and all other interested parties on 
our website (www.artyplan.com).

Management, together with the person responsible for the established Quality Management 
System, is responsible for periodically reviewing the system to ensure and maintain the 
effectiveness and efficiency of our services. Management also reviews this policy regularly as part 
of the management review process, taking into account changes in the business environment and 
feedback from interested parties. Furthermore, Management provides the human, technical, and 
financial resources necessary to achieve the established objectives.

QUALITY AND ENVIRONMENTAL POLICY

1. Regulatory Compliance and Environmental Commitment We ensure compliance with all 
applicable legal and regulatory requirements, including sustainability and environmental 
responsibility, reflecting our commitment to environmental protection in collaboration with our 
customers and suppliers.

We promote the responsible use of resources and the proper management of waste.

2. Market Consolidation We strengthen our market presence by identifying new market 
opportunities and enhancing collaborations with social foundations and suppliers, reinforcing our 
service offering and increasing our visibility.

3. Operational and Financial Efficiency We minimize errors in service delivery through process 
digitalization and inventory management optimization. We also improve our relationships with 
suppliers and customers, ensuring the financial stability necessary to support sustainable growth.

4. Continuous Improvement We promote continuous improvement through employee training 
and the regular review of our quality and environmental objectives, ensuring our ability to adapt 
to changing market needs.

Our policy is built on the following pillars:

GRAPHIC DESIGN, PRINT PRODUCTION SERVICES, AND DIGITALIZATION

Sant Feliu de Llobregat, February 3, 2025.


